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Seacoast is a publicly, owned water and sewer utility: serving approximately 56,105
Northern Palm' Beach County homes and businesses withi an approximate population
0f 98,900 residents. The August 1988 Interlocal Agreement establishing Seacoast vests
governing authority in its five-member board. Board Members are appointed by the
respective political jurisdictions within which Seacoast provides service. Eachimember’s
voting share isi as follows: Palm Beach Gardens 59%), Palm Beach County 21%, North
Palm Beach, 12%, Lake Park 6%, and Juno Beach 2%. Seacoast currently distributes
approximately 18.6 million gallons per day (MGD) of drinking water to its' customers.

SEACOAST

BOARD MEMBERS PLEASE VISIT

Rttps://www.sua.com/about-us/.
for Seacoast’s Authority Board

Robert Weisman
Chair, Palm Beach County.

Meeting Schedule.
Karen Marcus
Vice-Chair: Villagerofi North Palm Beach
Robert Gole https://facebook.com/custsvc

Board Member, Town of Juno Beach to like us on Facebook

Ron, Eerris
Board Member, City of Palm/Beach Gardens

Richard Reade
Board Member: Town) of [Lake Park

SEACOAST AWARDS

Thanks to the diligence and professionalism of its water production and maintenance
staff, Seacoast placed second in the Region VI (southeast Florida), Florida Section,
American Water WorksAssociation Water-Tasting Competition.

Seacoast is proud to have received the Certificate of Achievement for Excellence in
Einancial Reperting for each of the past 20iyears. This certificate is/the highest form of
recognition for excellence and transparency: in governmental accounting and financial
reporting.

OUR WATER SUPPLY AND
CUSTOMER SERVICE PLAN

Seacoast’s aggressive capital improvements program underscores its commitment to the
highest customer service and water quality standards. Seacoast’s current three-year, $138.5
million capital improvement program includes:

e Modernization upgrade of the CIS/ Neighborhood piping replacement projects

billing system & customer engagement (Lake Park, North Palm Beach, Juno Isle &
portal Horseshoe Acres)

e Expansion of existing technology e Modernization of service fleet and heavy
applications, including telemetry, equipment

global positioning systems for buried
infrastructure, and communication
systems

e Hurricane and storm infrastructure
hardening

e Improvements and updating of water * Hydrant and valve replacement

and wastewater treatment processes e  Generator replacement

R OvEments and updating of e Force main additions for future growth
concrete water storage tanks
e Security improvements to the Operational

e Sewer pump station replacements and Technology environments

improvements

¢ Replacement of lift station telemetry from
a radio-based communication system to
a more secure cell phone communication

e Various roadway corridor piping
replacement projects

¢ |Installation of water transmission main system

OUR WATER SOURCES

Seacoast’s goal is to provide you with a safe and dependable supply of drinking water.
The Authority obtains its water from two separate ground water sources: (1) a shallow
aquifer, 75 to 200 feet deep, known as the surficial aquifer and (2) from the 1,500 foot
deep brackish Floridan aquifer. Seacoast has thirty-eight (38) surficial aquifer ground
water wells and six (6) Floridan aquifer wells located in five (5) separate wellfields.

A 2025 Florida Department of Environmental Protection (FDEP) Source Water
Assessment identified twenty-eight (28) potential sources of wellfield contamination,
all representing low to moderate risk. FDEP’s assessment area was based on a
projected 5-year ground water travel time around each well. The 5-year ground
water travel time is defined by the area from which water will flow to a well pumping
at an average daily permitted rate for a five-year period. The assessment results
are available on the FDEP Source Water Assessment and Protection website at:
https://prodapps.dep.state.fl.us/swapp/Welcome/links/search_pws_v.



SOURCES OF DRINKING WATER

The sources of drinking water (both tap water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals
or from human activity.

TREATING YOUR WATER

Seacoast uses two membrane treatment processes to treat its water: reverse osmosis for
brackish Floridan aquifer water desalination and nanofiltration for demineralization of its fresh
surficial aquifer water supply. Both the reverse osmosis and nanofiltration processes operate
by forcing pressurized raw water through a semi-permeable membrane that separates
contaminants from the water.

Seacoast’s Hood Road Membrane Water Plant is a 30.5 MGD facility comprised of 26.0 MGD
of nandfiltration (NF), 3.5 MGD of low-pressure reverse osmosis, and 1.0 MGD of pretreated
local surficial aquifer blend water.

Water fluoridation, the controlled addition of fluoride to drinking water for the purpose of
reducing tooth decay, is not practiced by Seacoast. However, fluoride does occur naturally in
our water at very low levels (<0.2 ppm).

LEAD IN PUBLIC DRINKING WATER

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. Seacoast is responsible for providing high
quality drinking water but cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking
or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure i§ available from the Safe Drinking Water Hotline, 800-426-4791, or at
http://www.epa.gov/safewater/lead.

Exposure to lead in drinking water can cause serious health effects in all age groups. Infants
and children can have decreases in 1Q and attention span. Lead exposure can lead to new
learning and behavior problems or exacerbate existing learning and behavior problems. The
children of women who are exposed to lead before or during pregnancy can have an increased
risk of these adverse health effects. Adults can'Have increased risks of heart disease, high
blood pressure, kidney, or nervous system probleﬁ'\s.




CONTAMINANTS THAT MAY BE PRESENT
IN SOURCE WATER INCLUDE:

¢ Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock operations and wildlife.

¢ |norganic contaminants, such as salts and metals, which can be naturally occurring or
result from urban stormwater runoff, industrial or domestic wastewater discharges, oil and
gas production, mining or farming.

e Pesticides and herbicides, which may come from a variety of sources such as agriculture,
urban stormwater runoff and residential uses.

e QOrganic chemical contaminants, including synthetic and volatile organic chemicals, which
are by-products of industrial processes and petroleum production, and can also come from
gas stations, urban stormwater runoff and septic systems.

e Radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities.

To ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the
amount of certain contaminants in water provided by public water systems. The U.S. Food
and Drug Administration (FDA) regulations establish limits for contaminants in bottled water,
which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate
that the water poses a health risk. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water
Hotline at 1-800-426-4791.

VULNERABILITY TO CONTAMINANTS

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly people, and infants can be particularly at risk
from infections. These people should seek advice about drinking water from their health care
providers. EPA/Center for Disease Control (CDC) guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other microbiological contaminants are available
from the Safe Drinking Water Hotline (800-%26-:1721). : > :
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TAKE YOUR DAUGHTERS, AN

WATER QUALITY TESTING RESULTS

Inorganic Contaminants

Contaminant Dates of MCL Level Range of
& Unit of Sampling | Violation MCLG | MCL Likely Source of Contamination
Detected Results
Measurement | (mo/yr) (Y/N)
Erosion of natural deposits. Water
. March additive which promotes strong teeth.
Fluoride (ppm) 2023 N 0.13 013 2 4 Discharge from fertilizer and aluminum
factories.
Nitrate (as May Runoff from fertilizer use; leaching
Nitrogen) 2025 N 0.044 0.044 10 10 from septic tanks, sewage; erosion of
(ppm) natural deposits.
Nitrite (as May Runoff from fertilizer use; leaching
Nitrogen) 2025 I\ <0.025 <0.025 1 1 from septic tanks, sewage; erosion or
(ppm) natural deposits.
. March Salt water intrusion, leaching
Sodium (ppm) 2023 N 35.5 355 N/A 160 from the soil.
March Discharge of drilling wastes; discharge
Barium 2023 N 0.0051 0.0051 2 2 from metal refineries; erosion of
natural deposits
March Erosion of natural deposits; discharge
Mercury N 0.0002 0.0002 0.002 | 0.002 from refineries and factories; runoff
2023 ;
from landfills and croplands
Lead and Copper (tap water)
No. of
Contaminant Dates of AL AL 9oth Sampling W e o
& Unit of Sampling Exceeded | (Action | Percentile Sites MCLG Chit i ra e
Measurement (mo/yr) (Y/N) Level) Result Exceeding
the AL
Corrosion of household
plumbing systems; erosion
VS:tpe‘:)eI;g’::) June 2025 N 13 0.041 0 13 of natural deposits;
leaching from wood
preservatives.
e (i Corrc_)sion of househol'd
O June 2025 N 15 1.6 2 0] plumbing systems, erosion
of natural deposits.

Stage 2 Disinfectants and Disinfection By-Products

For chloramines, haloacetic acids or TTHM, the level detected is the highest locational running annual average (LRAA),
computed quarterly, or quarterly averages of all samples collected if the system is monitoring quarterly or is the average of
all samples taken during the year if the system monitors less frequently than quarterly. Range of Results is the range of
individual sample results (lowest to highest) for all monitoring locations.

Chloramines are a federally approved alternative to free chlorine for water disinfection. Chloramines minimize disinfection
by-product formation. Another benefit of chloramines is improved taste of the water compared to free chlorine. Chloramines
are also used by many Florida water systems and many other water utilities nationally. Chloramines have the same effect as
chlorine for typical water uses with the exception that chloramines must be removed from water used in kidney dialysis and

fish tanks or aquariums. Please contact your physician or dialysis specialist for questions pertaining to kidney dialysis water

treatment. Contact your pet store or veterinarian for questions regarding water used for fish and other aquatic life.

Coialninany PEUEE A Level Range of Likely Source of
and Unit of Sampling | Violation e MCLG MCL / Sl
Detected Results Contamination
Measurement (mo/yr) (Y/N) ‘
Chloramines Monthly Water additive used to
(ppm) 2025 A 3é g 72 # N control microbes
. . Feb, May, -~ = F A o
Haloacetic Acids i N 6.5 34-118 | N/A 60 ® By-produz.:t.ofdrlnklng waterf} ®e .o
(HAAS5) (ppb) 2025 s & dl_smf@n:__ * i b i
Total Feb, May 7 = ! @ "
y ’ 4 » o . 2 g L
Trihalomethanes | Aug, Nov \ //7.9 | 46-100 | N/A - Lv-&’) | -Bepmdl:;;::i:%:ngw g I . @l
(TTHM) (ppb) 2025 ; > - . — - - gV e
- o e * % s @&
g » A3
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